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Advantages to Choosing the Right 3PL and Transportation Broker 

 
The availability of warehouse space is extremely limited, and rental rates for industrial space have increased 
significantly.  Market conditions have necessitated the need for companies to become more flexible with how 
they are going to solve their industrial space requirements.  There are a few short-term solutions that can give 
the end-users time to find a suitable facility for their long-term needs. While many companies have looked for 
storage trailers to keep on their properties for excess inventory, the availability has declined, and they are nearly 
impossible to find.  As a result, now is more important than ever to consider the implementation of a contract 
with a Third-Party Logistics Service provider.  The utilization of a 3PL provides an outlet for overflow inventory, 
giving manufacturers and distributors the ability to maximize and efficiently use space within their primary 
facility. A 3PL can also provide material handling services that can alleviate labor shortages that a 
manufacturer/distributor may be experiencing. Use of an outside warehouse facility that is operated by a 3PL 
can enable the manufacturer/distributor to contract and expand on an as needed basis. Some 3PL’s can offer 
additional services that the manufacturer may only need on a seasonal basis. For instance, the utilization of pick 
and pack services from a 3PL provider could potentially lower labor costs for a manufacturer.  Ultimately, the 
implementation of a 3PL contract can provide significant savings to the customer. 
 
Additionally, connecting with a reliable transportation broker can equate to considerable time savings, allowing 
employees to concentrate on more important daily tasks for their companies. A transportation broker 
coordinates and implements a logistics plan, offering the right mode of transport to meet the needs of shipping 
companies.  The broker works with trucking companies that have a proven track record of dependability and 
leverages those relationships to negotiate pricing based on current market conditions. Whether the need is 
Truckload, LTL, Intermodal or Expedited, the broker arranges for the transport while communicating, tracking 
and ensuring timely delivery of freight. Another advantage of partnering with a transportation broker is 
assistance with claims.  When freight is damaged or lost by a carrier, it is typically a painful process for shipping 
companies to endure.  Transportation brokers have experience in managing the claim process from the initial 
submission of the necessary documentation to communicating throughout on the status of the claim, and 
ensuring the full settlement value is received by the customer. When industrial space availability is a scarce 
commodity, realtors have often teamed up with Third-Party Logistics Service providers and transportation 
brokers to help fulfill the needs of their industrial clients. This creative collaboration of advisory services results 
in optimum results for our clients. 
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